Terms and Conditions of Use of Peter Chappell websites.
Updated 4 October 2007

Please read these Terms and Conditions of Use carefully if you intend using the Peter
Chappell websites. The Peter Chappell websites include vitalremedies.com ,
healingdownloads.com , self-realisationhealing.com, birdfluhealing.com, traumahealing.com,
vaccinationhealing.com, herpeshealing.com and CFShealing.com. This list will increase and
will automatically include new websites initiated by Peter Chappell.

In this document the word diseases is used to represent trauma including psychological
trauma, fears and phobias, tonics and diseases and other non-physical conditions.

In this document we use the term resonance to represent remedy, drops, downloads, healing
downloads, and all these terms here mean the same thing.

If you disagree with any of these terms and conditions please do not seek to use the websites.

Peter Chappell and his associates reserves the right to change this Agreement, in whole or in
part, from time to time at our sole discretion, and leave it to you to read this agreement
regularly to see any updates and to inform you through newsletters that there are updates.
The date at the top of this document is when it was last updated. It's best if you check this
agreement from time to time as it may change. If you continue to use the website it means
you except the changes that have taken place to this document.

THESE TERMS AND CONDITIONS DO NOT AFFECT YOUR STATUTORY RIGHTS.

Disclaimer.

The information provided on Peter Chappell websites does not seek to diagnose disease, or to
replace medical advice. Proper medical advice should be sought in every instance.

By ordering and using a healingdownload.com and vitalremedies.com you acknowledge that
you have read this agreement, understand it and agree to be bound by its instructions, terms
and conditions.

There is NO REFUND if the resonances do not work.

While we offer self-help and professional medical help suggestions for a wide range of
diseases this is absolutely conditional upon you taking the best medical advice from your
doctor and any suggestions we make are is in no way a substitute for this.

We strongly advise that you co-operate actively with the best medical carers available to you.

Self-help may (or may not) be possible in the early stages of the disease or may be helpful (or
not) in an incurable disease especially where there is no or limited conventional treatment and
the condition is not life threatening and we want you to be able to help yourself as much as
possible.

It is our experience however that many people overestimate their own capacity to manage
their own diseases and we strongly recommend in all situations that you have good medical



advice with medical professionals and that you consult with them routinely about all your
health and disease issues.

If you buy resonances from Peter Chappell websites you are completely and utterly
responsible for their use, legally and in health terms.

Peter Chappell, his agents, advertisers, promoters are not responsible for your health or your
choice to use resonances.

WE DO NOT GIVE ANY WARRANTY as your situation is outside of our control.

We cannot guarantee any effects as this is dependant on proper use and proper indication and
many variables completely outside of our control.

We cannot in any circumstances be responsible for the actions of the resonance that you
choose from us as the exact circumstances of your disease and situation is unknown to us and
all situations are unique.

We cannot say what is suitable for self-help or what is a safe self-help situation as that is
totally individual to your personal situation and and can only be properly judged by your
medical advisers.

We do recommend that you visit homoeopaths and doctors if you want medical advice and
holistic support and information.

It is the sole responsibility of the person using the product, or the parents of the child using it,
or the responsible supervising person, or the medical attendant, and in conjunction with
medical advice, as to what happens and how to proceed and how to manage and how to
ensure the safety of the patient.

Peter Chappell and Peter Chappell websites absolutely and completely take no responsibility
for the health of the patient whatsoever and without any exception.

Peter Chappell websites and do not give medical advice whatsoever and if anything on this
website appears to contradict that, that is a mistake or misinterpretation of the information.

In particular and we stress this strongly the association between disease label and Peter
Chappell website resonances is entirely for conventional identification and it does not ever
imply suitability for use, fitness for purpose, safety in use, harmlessness and correctness in
selection. It in no way suggests that other medical treatment be started, stopped, or
interrupted.

PeterChappell websites likewise do not signify that the resonances treat diseases. The
resonances provide information in potential to offer the possibility of self-healing which is the
mind/body/ego/vital force chooses to use it, informs the mind/body/ego/vital force that there
is a stuckness in the system of the energy structure of the body mind spirit. What the
mind/body/ego/vital force chooses to do about that is entirely at its own discretion , as it
determines all health outcomes, and it has the complete ability and the full authority to ignore
or accept, or except to some extent, information that the resonances provide.

We also want to make a strong point of the fact that we are not claiming that these resonances
heal anything and we deny that these resonances do heal anything. This is a
misunderstanding of how they work. What they do is that they supply information in
potential to offer the possibility of internal self-healing which the internal mechanisms of the
mind ego body can choose to use or not to use to for healing the disease or the trauma or to
act as a tonic for a body system.

These resonances are information in potential to offer the possibility of self-healing and there
is no physical content and no chemical content and no measurable content whatsoever. This
applies whether they are supplied in drops, in pills, or as downloads/sounds.



In all these cases of pills, drops and downloads the liquid, the solid material, the sound and
the pictures are not the healing information and only the carriers from the information.

The drop and pills are made by putting information in potential to offer the possibility of self-
healing into a sealed bottle containing pure water plus alcohol as a preservative.

The downloads are made by putting the information in potential to offer the possibility of
self-healing into music and pictures including motion pictures.

The way information in potential to offer the possibility of self-healing and is achieved is a
trade secret. A trade secret is a legal and legitimate way of protecting something. Likewise
the way the healing downloads are personalised is a trade secret.

The Peter Chappell websites resonances are provided "as is", without warranty of any kind.
To the maximum extent permitted by applicable law, Peter Chappell disclaims all warranties,
expressed or implied, including, but not limited to, implied warranties of health, harmlessness
and fitness for a particular health condition and any warranty against infringement, with
regards to the Peter Chappell websites. To the maximum extent permitted by applicable law,
in no event shall Peter Chappell or his suppliers be liable for any damages whatsoever.

Peter Chappell websites and products are provided ‘as is’ and without any expressed or
implied warranty especially fitness for purpose or non-infringement without limitation.

Any reliance whatsoever on Peter Chappell Website products and services is entirely at your
own risk and your sole risk.

In particular Peter Chappell websites cannot guarentee
e the accuracy of any statements made or any admissions to the statements
e that the websites will be permanently available, error free or secure
e that defects will be corrected
¢ that the servers will always be available to supply the Peter Chappell websites through
them and their networks
¢ that the websites have no computer type viruses or other harmful connections

It is possible that while we do everything to maintain the congruence and integrity and
security of Peter Chappell websites there may be items that violate or conflict with this
intention and third parties might make unauthorised alterations to Peter Chappell websites.
Please inform us if you are aware of this situation.

Copyrighted materials

The Peter Chappell websites are owned and operated by Peter Chappell and his associates.
The contents of the Peter Chappell websites are copyrighted under United Kingdom copyright
laws. Unless we specifically give you permission none of the material on this website may be
used for any purpose whatsoever other than the intended purpose displayed exactly on Peter
Chappell and in no other place. This means you can't reproduce the copy distributed we
publish display posts and send by e-mail or anything like that. You may make personal
copies of some of the information from your personal use only and you must abide by the
Copyright and you may not modify the information in any way.

Security.
This is the security and privacy statement for Peter Chappell websites and if you do not agree
with the statement please do not use the websites.



This Security statement applies solely to the collection of information through Peter
Chappell's websites and any disclosure of such information. This statement does not apply to
information that comes to us from other web sites or sources or from third parties or
information collected by telephone or direct e-mail or mail or any other sources other than the
websites.

We collect personally identifiable information and non-personally identifiable information for
example your name and address and credit card details and phone numbers and e-mails and
shipping information and general information similar to the above which we use for statistical
purposes. We only collect that information we need to process orders and to supply you with
newsletters which you can easily unsubscribe to and for statistical purposes so that we know
what is going on. We may also collect non personal information about how you use websites
and the pages and your Internet Protocol (IP) address so that we can understand how people
use websites and how to improve them.

We may send you at our sole discretion, if you continue to use the website or if you appear to
have stopped using website administrative e-mails to confirm transactions, to confirm
registration, to inform you changes to the terms and conditions and because this information
has the legal implications you cannot choose not to receive this.

We do not disclose the information we collect to any third parties other than those partners we
work in co-operation with directly such as homoeopathic pharmacies which supply orders.
However we may disclose information if we were required to for legal reasons or to enforce
terms and conditions or to protect websites or to protect your privacy and rights and safety
and if we needed to recover damages that we might sustain.

We reserve the right to disclose statistical information that does not carry any personal
identifiable information to third parties solely at our discretion.

Our security and privacy statement obviously does not apply to sites that we provide links to
as we have no control over them.

We know there are genuine concerns regarding privacy and confidentiality of your personal
information and we do everything we can to protect that and we use secure methods of
conducting business financial transactions. Obviously nothing is secure and scams are
regularly achieved on banks and others so we cannot guarantee absolute privacy and security.
Obviously we will warn you as soon as we are aware of any breaches of security or any risks.
We remind you that you are responsible for maintaining the secrecy of your username and
passwords and account information and you are not allowed to pass this information on to any
other person and of course this is highly inadvisable anyway. If you think your security has
been breached you should contact us by e-mail immediately.

If you receive any information from us of a regular communication type if you unsubscribe
you will not then receive this again, except the legal notices mentioned elsewhere.

People under the age of 16 are not permitted to use Peter Chappell websites.

User Names and Passwords.

You will be required to register at Peter Chappell websites so that we can conduct business
with you and supply you with products, newsletters, and generally deal with any problems
that arise as well as keeping you informed of our terms and conditions. Obviously you cannot
have the same username as another person. And you may not try to impersonate another
person or violate their intellectual property or rights and we may reject your registration



solely at our discretion.

Rules of Conduct.

We require the users of the PETER CHAPPELL WEBSITES to respect the law as well as the
rights and dignity of others both in respect of the websites and in the countries where they
reside and if any failure to do so this could result in our termination of your registration and
business with us.

In particular you agree not to send us by any available means in connection with Peter
Chappell websites any information which may be defamatory or libellous, fraudulent, obscene
or objectionable, threatening, intimidating, or information protected by copyright, trademark,
or trade secret or that invades the privacy of others.

Likewise you will not send us any material of a criminal nature or of the civil liability or
support in any way illegal Internet activities such as hacking and similar.

You will not facilitate any computer virus or like activity that is harmful to the websites or
our customers via our websites.

Likewise you agree not to send us any spam or junk mail or chain letters or investment
opportunities that we have not agreed to beforehand.

Likewise you will not invade the privacy of others by sending us information we are not
entitled to have.

Specifically you will not use Peter Chappell websites for illegal purposes, to violate the legal
rights of others, to invade others privacy, to defame abuse or harass others, or to collect
information about our customers.

You will not claim to represent Peter Chappell websites in any connection or to use Peter
Chappell websites to endorse any statements you make.

You will not commit any identity fraud.

You will not attempt to interfere or disrupt the operations of Peter Chappell websites or any
facilities upon which they depend.

You will not use Peter Chappell websites to advertise or enhance any other products or
services. Unless with the express permission.

You will not exploit for any commercial purposes Peter Chappell websites or any portion of
them.

Peter Chappell websites are copyright. You cannot then use them or copy them in any way.
You cannot create mirror sites to Peter Chappell websites.

You cannot create a database by downloading and storing Peter Chappell websites and their
contents.

You cannot use manual or automatic methods to reproduce or circumvent the structures and
presentation of Peter Chappell's websites.

You must not access secure parts of Peter Chappell websites by making fraudulent statements
or hacking or other illegal means.

Obviously you are responsible for all the equipment and services (computer, broadband) you
used to maintain and connect to Peter Chappell's websites and all the costs and maintenance
involved in that.

If we provide forums all the rules above apply to the forums and in addition you may not use
the forums for any commercial purposes or to solicit custom from the users of the forums.

In addition if you supply asked with any information by forums and e-mail submissions for
use on the websites you acknowledge that it is non-proprietary, non-confidential, can be made
available to the public, may be used by Peter Chappell websites without restriction,
worldwide, perpetually, royalty free and it cannot be revoked. We will of course attempt to
withdraw information at your request as far as that is practicable. Any information you
supply us in the form of submissions and by forums you warrant that you had to full legal



rights necessary and the licence in respect of each submissions and forum. After we have
received a submission you have waived all moral rights of authorship and control over the
information which we may use in any way we see fit at our sole discretion. And this survives
any termination of the agreement. Obviously in any practical situation we will try to remedy
the situation to joint satisfactions. We are not in the business of having unhappy customers or
€Xx customers.

All submissions and forum information we reserve the right to edit at our sole discretion. We
are obviously not responsible for the personal opinions expressed on our forums. We will
attempt to edit and remove any information that Peter Chappell websites does not endorse or
any information that you find objectionable, if we agree, as soon as practically possible.

In submitting information and forum comments and information Peter Chappell websites and
Peter Chappell are not liable for any use or misuse or damages that occur by the third party
use of this information and any personal information you may choose to reveal, you do so
entirely at your own risk.

Purchases and Other Transactions.

In conducting business with Peter Chappell websites you will be required to supply the
normal credit card information and the normal personal information. The security and
privacy statement above apply. Using a credit card warrants that you have the legal right to
use it. Specifically we use secure methods for all transactions.

Peter Chappell websites reserves the right to change any product or service or website
descriptions or information without prior notice including the price of products and services.
Specifically to change the product, services and to limit the supply and to prevent any abuse
of the products, and to stop any transaction and to refuse any transaction.

You are responsible for any taxes, extra delivery costs, and customs duties that may be
applied in any country outside the United Kingdom.

Overseas use

Peter Chappell websites operated out of the United Kingdom and UK laws and rules apply.
The websites have not intended to be subject to the laws and jurisdiction of any other
territory. If products and services are supplied to any other country then the persons who
purchase these do so on their own initiative and their own risk and are responsible for
complying with all the applicable local laws and regulations of their country and do so at their
own risk, by their own initiative, and they have to be responsible for complying with their
local laws regulations and rules which are applicable.

Links

Peter Chappell websites disclaim any responsibility for the other third party websites with
which we offer links. Everything to do with third-party linked sites is entirely your/their
responsibility and subject to the terms and conditions of those sites.

Peter Chappell websites have the right to block links to any other website without prior
notice.

Limitation of Liability.

In no event shall Peter Chappell websites be liable for any damages arising out of this
agreement or the use of the websites or third parties acting on behalf of Peter Chappell
websites and any acts or omissions of Peter Chappell and associates. Obviously some laws
will not allow this without limitation of liability.



Peter Chappell websites are not responsible for any unauthorised access and acquisition of
any material received or sent to Peter Chappell websites and is not responsible for any
threatening or obscene or similar actions of third parties, or any illegal activities of other
parties, or infringement of intellectual property rights or privacy of others by third parties
in no event shall Peter Chappell websites’ total liability to you for all damages exceed the
amount paid by you to Peter Chappell websites.

Indemnification.

You hold Peter Chappell websites entirely harmless and indemnify Peter Chappell websites
against any claims arising from your use of Peter Chappell Website products and services, by
any violation of this agreement by you and any claims made by you, for any transactions you
make and in connection with any submissions or forum statements you make or any
infringement of people's privacy or intellectual property or other rights and you agree to pay
Peter Chappell websites on demand for any losses, costs, judgements, fees, legal fees that
result from any claim.

Termination and Enforcement.

This Agreement is effective until terminated by PETER CHAPPELL websites. If terminated,
your right to use the PETER CHAPPELL WEBSITES will immediately cease. Termination
can be without any prior knowledge or reason and no reason need to be given. In such
situations at sole discretion we can delete all information with regard to you from the websites
and bar further access. By using Peter Chappell websites you agree to this.

Peter Chappell websites reserved the right to take steps to enforce this and to verify
compliance.

Claims of Copyright Infringement.

The United Kingdom Copyright, Designs and Patents Act 1988 applies.

If you believed anything on a Peter Chappell Website infringes your copyright please notify
us and we will do everything we can to rectify the situation if we agree. And if not we will
inform you why.

Filtering.
We advise parents to use filters to stop their children accessing Peter Chappell websites if
they judge this desirable.

Complaints.
Please send complaints in the first instance to the website and we will contact you about this
as soon as practicable.

Governing Law.
This agreement is subject to the laws of United Kingdom and any disagreements will be
subject to those laws to.

Miscellaneous.
If any provision in this agreement is deemed unlawful or inappropriate or unenforceable the

rest of this agreement remains valid.

This Agreement ©2007 Peter Chappell and Peter Chappell websites. All rights reserved.






